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Tourist receipts also recorded growth by 4% during the
first half of 2012, thus generating RM26.8 billion to the
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The Ministry of Tourism via the Malaysia Tourism
Transformation Plan 2020 has set the target to achieve
36 million tourists and 168 billion in receipts by 2020
and in tandem with achieving the target, tourism
ministry has recognised the need to emphasise on
attracting the higher yield segment which would enable
the growth of yield per tourist rather than relying
heavily on the growth of tourist arrivals.
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SUPPLY & DEMAND
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Malaysia is in need of more quality four and five star hotel rooms in the bid to attract high yield tourists. In a recent
announcement, Ministry of Tourism stated that there are 59,804 four and five star hotel rooms currently available in
Malaysia and by 2020 an additional 37,000 four and five star hotel rooms are required. The ministry is expecting to
increase the supply of four and five star hotel rooms through the completion of 3,000 rooms during the year 2012 and
at the present almost 71% of the target has been fulfilled through completion of 2,123 rooms under the four and five
hotel segment thanks to the liberalisation of policies and lucrative tax incentives by the government.
As of June 2012, the total hotel rooms in Klang Valley stands at 39,375 following the opening of 362-rooms Best
Western Premier Dua Sentral, completion of the 188-rooms extension of Impiana KLCC Hotel and also the closure of
the 270-rooms Hotel Equatorial Kuala Lumpur during the second quarter of 2012 in order to make way for a new
hotel which will be built in its place.
From the current total of 39,375 rooms, about 28,484 rooms or 72.34% are located within Kuala Lumpur (KL) and the
remaining 27.66% (10,891 rooms) are located outside the city limits (OKLC).
The current supply of 3-star, 4-star and 5-star hotel rooms in Klang Valley stands at 8,756, 12,904 and 11,731
respectively. As for the budget hotel, presently there are about 5,984 rooms within Kuala Lumpur City.

During the second quarter of 2012, Grand Dorsett Subang Hotel completed the upgrading works and brandished the
newly renovated rooms to its customers. Conversely, it was announced that the Crowne Plaza Mutiara KL hotel will
cease operations on Jan 2, 2013. The hotel owned by Tradewinds and managed by Intercontinental Hotels Group
(IHG) will be demolished to make way for new development called Tradewinds Centre which would comprise Grade
A+ offices, retail offices and serviced apartments and is slated to be completed by 2020.
Intercontinental Hotels Group (IHG) in a joint statement with RB Capital during early 2012 stated that the former will
manage Kuala Lumpur’s first Holiday Inn Express which is to be built by RB Capital along Jalan Bukit Bintang. The
hotel will comprise 200 rooms and will be located across iconic developments such as Lot 10, Pavilion KL and Starhill
Gallery. The hotel is slated to open in 2015.
WCT Group announced that another 4-star Premier Hotel is in the pipeline which will be located next to the Paradigm
Mall. It is to be noted that the group’s first Premiere Hotel, a 250-rooms 4-star hotel located in Klang was opened in
2010.
There are a number of hotels that were expected to open this year which include the 412-room Grand Hyatt Kuala
Lumpur, 500-room Ibis Styles Fraser Business Park Kuala Lumpur, 260-room Vivatel Hotel Kuala Lumpur and the
revival of Majestic Hotel Kuala Lumpur together with the new 330-rooms annexe block.

A number of new hotel projects are in different stage of development. The following table shows the anticipated
future supply of hotels in Klang Valley.

Future Supply of Hotels in Klang Valley

Source: Zerin Properties Research / Malaysian Association of Hotels (MAH)

Klang Valley Overall – 3 to 5 Star Hotels
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which improved from 62.13% and 66.61%
respectively during the same period last year.
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The average room rate (ARR) for 5-star hotels in
Klang Valley was at RM348 in 2Q 2012 which is
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This indicates that the rates grew year-on-year for
the 3-star, 4-star and 5-star segments by 4.67%,
2.74% and 2.96% respectively.

Kuala Lumpur - 3 to 5 Star Hotels
Supply
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The 3-star segment recorded 69% in the
occupancy rate in 2Q 2012, increased slightly from
67.38% during previous quarter. However, it
decreased from 72.62% that was recorded during
the similar period in 2011.

Average Room Rate
Average room rates (ARR) for 3-star, 4-star and 5star hotels in Kuala Lumpur during 2Q 2012 were
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During 2Q 2011, average room rates for 3-star, 4star and 5-star hotels were at RM160, RM234 and
RM366 respectively. This indicates the rates grew
year-on-year for the 3-star segment by 3.75% and
by 4.92% for 5-star segment but maintained about
the same range for 4-star.
Overall, the performance of the 3-5 star hotels in
Kuala Lumpur during 2Q 2012 has improved
when compared to the previous quarter due to the
summer

holidays

and

also

during

the

corresponding period in 2011, with the exception
of the 3-star segment which declined slightly in
occupancy rate during 2Q 2011.

Budget Hotel – Kuala Lumpur

Serviced Apartment – Kuala Lumpur

As of 2Q 2012, the total supply of budget hotel
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properties with a total of 4,925 units in Kuala

no completion of new hotels under this category
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apartment during the first quarter of 2012.
During the second quarter of 2012, UOA
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Development Bhd announced that it has engaged
Frasers Hospitality Pte Ltd to manage ten
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namely Capri by Fraser. The development is
expected to be completed by mid-2013.
The brand new apartment units of Fraser Place
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There are a number of new serviced apartments
that are scheduled to come on stream in Klang
Valley which include the St Mary Residences (3Q
2012) and the three new serviced apartments of the
Ascott Group namely the

Ascott Serviced

Residences at KL Sentral (2013) and Citadines
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D’Pulze

Cyberjaya

(2014)

and

Damansara Uptown Petaling Jaya (2016).

Somerset

Occupancy Rate & Average Room Rate
Occupancy for service apartments in Kuala Lumpur
during 2Q 2012 was 73.34%, increased from 67% in 1Q
2012 and 58.83% that was recorded during previous
quarter.

Outlook
Overall, the Klang Valley hospitality sector was
positively vibrant during the second quarter of 2012
with

all

the

three

hotel

segments

recorded

improvement in terms of occupancy rate and room
rates when compared to previous quarter as well as

Meanwhile, the average room rate (ARR) for service

the corresponding period last year.

apartments was recorded at RM283 during 2Q 2012
increased from RM277 in 1Q 2012 and RM270 that was

The opening of the 412-rooms Grand Hyatt Kuala

recorded during the similar period last year.

Lumpur during the third quarter of 2012 is expected
to further perk up activities in the local hospitality

As at June 2012, the notable Ascott Kuala Lumpur

industry as it is anticipated to attract other leading

recorded an ARR of RM540 while the ARR for Garden

international hotel brands to make their debut in

Residences stood at RM433.

Malaysia.

Occupancy Rate & Average Room Rate for Service Apartment
in Kuala Lumpur
300

90.00%
80.00%
70.00%

200

60.00%
50.00%

150
40.00%

100

30.00%
20.00%

50
10.00%

0

0.00%
2005

2006

2007

2008

2009

Average Room Rate

Source: Zerin Properties Research

2010

2011

1Q 2012 2Q 2012

Occupancy Rate (%)

Occupancy Rate

Average Room Rate (RM)

250

